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ACCESS - SAFEGUARDING POLICY 
 
1. Introduction 
 

Access Training is committed to maintaining the highest possible standards to meet its social, moral and 
legal responsibilities to safeguard and promote the welfare of all learners, including children, young 
people and adults at risk. 
 
Safeguarding is everyone’s responsibility. All staff, employers, partners and stakeholders have a duty to 
act in the best interests of learners and ensure they are protected from harm. 
 
All learners will receive equal protection regardless of age, disability, gender, ethnicity, religion, sexual 
orientation, gender identity, or any other protected characteristic. 
 

2.  Legislative Framework 
 

This policy is informed by the following statutory guidance and legislation: 
• Keeping Children Safe in Education 2025 
• Working Together to Safeguard Children 2023 
• Care Act 2014 
• Children Act 2004 
• Safeguarding Vulnerable Groups Act 2006 
• Protection of Freedoms Act 2012 
• Children and Families Act 2014 
• Data Protection Act 2018 (including UK GDPR) 
• Prevent Duty Guidance (latest version) 
• Counter-Terrorism and Security Act 2015 

 
3.  Definitions 

 
Child/Young Person: Under 18 
 
Adult at Risk: A person aged 18+ with care/support needs and unable to protect themselves 
 
Safeguarding: Protecting learners from harm and promoting wellbeing 
 
Early Help: Providing support early to prevent escalation 

 
4.  Purpose and Commitments 
 

Access Training will: 
• Provide a safe environment for all learners, including online and in the workplace 
• Identify and respond to safeguarding concerns promptly 
• Promote learner wellbeing and resilience 
• Work in partnership with external safeguarding agencies 
• Ensure staff are trained and confident to identify and respond to concerns 

 
We operate using the 5 Rs of Safeguarding: Recognition, Response, Reporting, Recording and 
Referral. 

 
5.  Key Safeguarding Areas 
 

In line with KCSiE, Access recognises the following risks: 
• Abuse, neglect and exploitation 
• Child-on-child abuse, including sexual harassment and violence 
• Online safety risks (including grooming, cyberbullying, misinformation, AI-generated harms) 
• Mental health concerns linked to safeguarding 
• Radicalisation and extremism (Prevent duty) 
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• Domestic abuse 
• Serious violence and criminal exploitation 
• Attendance / disengagement as indicators of risk 

 
6.  Roles and Responsibilities 
 

Responsibilities for the implementation of the Safeguarding Policy rests with: 
• David Armstrong Managing Director 
• Sharon Wallace  Director of Training (Designated Safeguarding Lead) 

 
Deputy DSLs: Tracey Malkin, David Cash 

 
The Designated Safeguarding Lead will: 
• Lead safeguarding strategy and culture 
• Manage referrals/escalation to external agencies 
• Provide advice and support to staff 
• Oversee safeguarding records and confidentiality 
• Attend and contribute to multi-agency meetings 
• Ensure safeguarding concerns are acted on appropriately 
• Monitor safeguarding trends and risks 

 
The Designated and Deputy Safeguarding Leads will: 
• Complete formal training at least every two years 
• Receive safeguarding updates at least annually 
• Keep up to date with statutory guidance 

 
7.  Filtering and Monitoring 
 

Access will ensure appropriate filtering and monitoring systems are in place to safeguard learners online.  
DSLs have oversight of these systems and work with IT partners, the leadership team and HR to 
manage risks and ensure compliance with statutory expectations. 

 
8.  Staff Responsibilities 
 

All staff must: 
• Understand safeguarding responsibilities 
• Complete safeguarding and Prevent training at induction and annually 
• Recognise signs of abuse or risk 
• Report concerns immediately 
• Maintain professional boundaries 

 
It is the duty of all employees of Access to follow this Policy.  The protection and safety of apprentices 
and staff is everyone’s responsibility.  All staff, partners and others have a responsibility to make the 
learning and work environment safe and secure for all.  Ignoring abuse is not an option.  All staff must 
recognise this and must report any concerns for well-being of apprentices in accordance with this Policy 
and associated procedure. 

 
9.  Safeguarding Adults 
 

We will: 
• Follow appropriate referral routes to local Safeguarding Adults Boards 
• Apply threshold guidance for adult safeguarding concerns 
• Ensure staff understand differences between child and adult safeguarding 
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10.  Prevent Duty 
 

Access Training is committed to preventing radicalisation and extremism. 
 

We will: 
• Provide staff with Prevent training 
• Identify learners at risk of radicalisation 
• Refer concerns through Channel where appropriate 
• Promote British values and critical thinking through our personal development topics  

 
11.  Safer Recruitment 
 

Access will ensure there are robust recruitment processes including: 
• Enhanced DBS checks (where applicable) 
• Online checks (as per KCSiE) 
• Verification of identity and qualifications 
• References from current and previous employers 
• Risk assessments where DBS checks have not returned prior to engaging with learners aged 16-18  

 
DBS checks and staff suitability are reviewed in line with risk and organisational procedures. 

 
12.  Low-Level Concerns 
 

All concerns about staff behaviour, including low-level concerns, will be: 
• Reported promptly to a DSL 
• Recorded appropriately 
• Reviewed by senior leadership 

 
This supports a culture of transparency and continuous improvement. 

 
13.  Work Placement / Employer Safeguarding 
 

When placing apprentices in work experience placements, we will ensure that: 
• Placements are vetted by a competent person 
• Employers are briefed on their responsibilities with regards to ensuring the health, safety and well-

being of the apprentice 
• Apprentices are prepared and briefed generally about health and safety and understand how to 

identify hazards and the control measures that can be put in place to reduce the risk of injury or 
accident 

• Apprentices are briefed on their rights to be free from abuse and the process to follow if they have 
any concerns regarding their treatment in the workplace 

 
14.  Information Sharing and confidentiality 
 

Access is committed to sharing information for the purposes of safeguarding and promoting the welfare 
of children/young persons, adults or vulnerable adults in line with Working Together (2023) and with 
respect for The Data Protection Act (2018).  

 
Any decision to break confidentiality should always be preceded by informing the apprentice of what is 
about to happen and the reason for the decision. There will be no breach of confidence if the person to 
whom a duty of confidence is owed consents to the disclosure.  

 
Staff should, in the first instance, seek the consent from the apprentice if considering sharing information 
with other agencies. It is therefore essential that members of staff understand what is meant by the 
above and for that reason do not promise absolute confidentiality to the apprentice. 

 
Confidentiality is a key issue in the lives of apprentices. They may trust a Trainer with issues of a 
personal nature and wherever possible their confidences should be respected. However, staff must not 
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make promises on confidentiality they may be unable to keep. Apprentices may disclose information that 
is difficult for the member of staff to deal with without further advice/support. In this case the apprentice 
should be told that the situation will be discussed with another colleague with a speciality in that area on 
a ‘need to know’ basis. 

 
15.  Partnership Working 
 

Access Training will work with local agencies appropriate to the nature of the safeguarding concern or 
incident. These include but are not limited to Local Authorities Safeguarding Team, Police, Channel / 
prevent services, Safeguarding Children Boards, Safeguarding Adults Board, NHS and health-related 
services, and the apprentice’s Social Worker (if appropriate). 

 
16.  Review 
 

This policy will be reviewed annually or earlier in response to legislative updates. 
 
 


